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THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO
HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.

Navico provides the following limited warranty to the original retail purchaser only. This
warranty is not transferrable.

Navico Limited Three Year Warranty

Navico warrants to the original retail purchaser only that the purchaser’s trolling motor
will be free from defects in material and workmanship for a period of three years from
the date of first retail purchase when used exclusively in Fresh Water. Navico will repair
or replace (at Navico’s discretion) any part(s) found by Navico to be defective. Repair or
replacement shall be free of charge. Repair or replacement shall be the entirety of
Navico’s liability and the exclusive remedy available to the purchaser. For the avoidance
of doubt, the Limited Three Year Warranty period is not extended if Navico repairs or
replaces the product.

For the purpose of this Warranty, ‘date of first purchase’ means (i) for a first retail
customer only, the date the product was purchased by the first retail customer; or in the
case of a product installed on a new vessel by an authorized Navico Boat Builder, the
date the first retail customer took delivery of the vessel and (ii) for a Distributor only,
the date that the product was purchased from Navico by the Distributor.

Navico Limited Lifetime warranty on Composite Shaft

Navico warrants to the original retail purchaser the Composite Shaft of the Navico fresh
water trolling motor will be free from defects in material and workmanship for the life
of the product. Navico will provide a new replacement composite shaft, free of charge
during the term of this warranty. Providing a replacement composite shaft shall be the
entirety of Navico’s liability and the exclusive remedy available to the purchaser. Costs
for removing and replacing the composite shaft will be the sole responsibility of the
purchaser.

Exclusions and Limitations
This limited warranty does not apply to products used commercially, or to products used in salt
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or brackish water. This limited warranty does not cover normal wear and tear, blemishes that do
not affect performance, or damage due to: accident, abuse, modification, alteration, negligence,
maintenance that is improper, failure to follow product instructions or to perform any
preventative maintenance, storage, or shipping. Navico recommends the use of approved parts
in all maintenance or repair operations. Damage caused by use of replacement parts not
meeting the original design specification will not be covered by this limited warranty. There are
no other warranties expressed or implied. Navico will not reimburse the purchaser any
expenses or costs not specifically approved with Navico’ written permission

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES AND OUR ENTIRE
LIABILITY FOR ANY BREACH OF THIS LIMITED WARRANTY. NAVICO’S LIABILITY SHALL UNDER NO
CIRCUMSTANCES EXCEED THE ACTUAL AMOUNT PAID BY ORIGINAL RETAIL PURCHASER FOR
THE PRODUCT, NOR SHALL NAVICO UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY
CONSEQUENTIAL, INCIDENTAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES, WHETHER DIRECT
OR INDIRECT.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO
YOU.

How to Obtain Warranty Service

To qualify for warranty service, the product must be returned to Navico or an Authorized Navico
Dealer within 30 days of the apparent product failure. It is the customer’s responsibility to
remove the product and return it to an authorized Navico Dealer or Navico Service Centre for
repair. All costs associated with the removal, reinstallation, commissioning, and/or correction of
installation errors on-board must be paid for by the customer.

Customers can obtain warranty support by contacting:
e Their local Navico Certified/Approved Dealer or Distributor (a list of Certified/Approved
Dealers and Distributors can be found on the Dealer Locator)
e Navico Americas on 1 800 628 4487
e Navico Australia on 1 300 628 426
e Navico Europe, Middle East & Africa: for a list of Certified Dealers and Distributors by
country refer to the Dealer Locator
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